Ha4yasio paboThl B
cucrtemMe nogayu
3a9BOK YCUT Cl1olry

(OTRS)



Havyano paboTbl B cucteme
nonaydun 3aaBok YCUT Clrié6ry
OTRS

1. na BXo4a Ha CTpaHuuy cnctembl Heobxoammo HabpaTb agpec sd.spbu.ru (pekomeHgyeTcs
cpa3y nobaBuUTb CTpaHULYy B 3aKnaaku nnm nbpaHHoe). NMocne BBoga AaHHOro agpeca Bol
rnornagaeTe Ha cTpaHuuy Bxoga cuctemol OTRS

MNMocne BBOZA CBOMX YYETHbIX AaHHbIX N Ha)XaTus KHOMNKW «BOWTK», Bbl NonagaeTe Ha ¢opMy B
KaTaslor CepBUCOB, B KOTOPbIX Bbl MOXXeTe co3aaTh 3asABKY Ha 06Cy)XUBaHME O KOHKPETHOro
cepBuca.

Mpn NepBoM BXoAe B CUCTEMY (UJIN MPU N3MEHEHUN KOHTAKTHbIX AaHHbIX) HE0OX0AMMO BBECTU
NN NPOBEPUTbL Balln KOHTAKTHbIE AaHHble (MOBUNbHLIN TenedoH AN CBA3N ). [N 3TOro HY>KHO
HaXkaTb Ha TPEYroJibHUK PSAAOM C BallMM MMeHEM Ha BEPXHEN MaHEeIN - PAaCKPOETCS MEHIO C
BbIOOPOM HACTPOEK MOJIb30BATENS U KHOMKOW BbIX04a U3 CUCTEMBI.

Bbibrpaem meHto MNapaMeTpsbl (LecTepeHka) U NpoBepsieM 1 Npu HeobXxoaAMMoCTH
BBOANM/KOPPEKTMPYEM Balum KOHTaKTbI, Npukpennasem dain ¢ Bawnm ¢poTo npu HeobxoammocTy,
HaXXUMaeM KHomnkKy MpuMeHnTb.

2. lna co3paHns 3as8BKM Heobxoanmo BbiIbpaTb HY)KHbIi CEPBUC/MOACEPBUC N HAa)KaTb KHOMKY
COo34aTb 3asBKY.

Mocne 3anonHeHUs Bcex Heobxoanmeix nonen (obasatenbHble NONSA BblAesNIeHbl 3BE3004KaMNn)
Ha>XXaTb Ha KHOMKY CO30aTb 3adABKY.

3. OTcnexuBaHue xo4a BbINOJIHEHMSA 3a89BKN NPOBOANTCA NyTeM Bbibopa B MeHI0O Mou 3asaBKu
OTKpbITbIE

Ha>kaB Ha 3asiBKY MO>XHO MPOCMOTpPETb €e AeTallbHble XapaKTepucTuku n nobaBuTb
OOMOJIHUTEsIbHbIE 3aMeTKMN, HeobxoanMble AN ee BbINoJIHEHUS (B TOM YMCsie No 3anpocy
OOMOJIHUTENIbHON NHGoOPMaunn coTpyaHukamm YCUT)

Mocne BBOAA UH(OPMALINM HY>KHO Ha)KaTb Ha KHOMKY OTNPaBUTb

Mpwu NpocMoTpe CN1ucKa 3aiBOK BO3MOXXHO MNPOBOAUTL COPTUPOBKY U (PUbTPaLUIO MO MOJISM
dopMbil.


https://sd.spbu.ru

4. 1na BbIXxo4a U3 CUCTEMbI Ha>XMUTe 3HAa4Y0K Bbixopm,

Mpn BO3HUKHOBEHUN TEXHUYECKMX BOMPOCOB obpallainTech B CyXOy TEXHNYECKON Noaaep KK

YCUT nocpencTBOM CUCTEMBI pernctpauunn 3asasok OTRS sd.spbu.ru c onncaHnem npobnembi un
CBOMX KOHTaKTHbIX AaHHbIX, @ B C/lydae OTCYTCTBMA AOCTyNa K ceTu NIHTepHeT - no TenedoHy 363-
60-30.


https://sd.spbu.ru

